




Unidades 

de 

Estudio





Medidas

Manejo y control 









Mejoramiento 
continuo

Desempeño

Mecanismo

Competitividad

Adquirir los 
conocimientos y 
destrezas





Comunicación

Servicio al cliente

Manejo de la empresa

Laboratorio de idiomas

Puestos y cargos laborales 







Personal interaction at the Company. 

Company Structure and Working conditions.

Company furniture, Equipment and tools. 

112

112

96





Job Manufacturing and Job Performance.

Routine Business Activities.

Safety at work.

112

112

96





Workplace Management.

Customer Service.  

74

76


